
//  Main Menu

The Command main menu provides an overview of all available 

program sections as well as the installed versions. Furthermore, you 

can start the help function here or go directly to the FNT homepage. 

The user interface is customizable which means that users can  place 

the program sections or modules they use most directly in the start 

window. The selection of the desired module via the menu can thus 

be shortened.The language version (German/

English) can also be selected here.

The basic package C base bundles all necessary 

central routines in one function block. The 

system administration, object library, real estate 

management as well as the topics workflow, 

planning and importing of data are components 

of this basic module.

C base is a prerequisite for the use of all 

functions contained in the Command Suite 

//  Real Estate

A real estate can be structured hierarchically. It is possible to set any 

number of zones in the Command Navigator. In the standard 

configuration, campus, building, floor and room are preset as zones. 

The zones split the real estate into different structured areas serving 

for the representation of the situation in the respective company. The 

hierarchy levels are implemented as a father-son relationship.

Top zones constitute the highest hierarchy levels of the 

real estate. They can be linked with each other or with 

one or several zone(s) on lower hierarchy levels. In this 

way, superordinate structures (e.g. state, country) can 

be represented or only certain areas be released for 

administration by the user.

All locations can be described with further attributes. 
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A room book function is also a component of C base, in which 

important additional  information such as room space or room setup 

can be documented.

//  CI Library

C base contains a standard library which comprises approx. 27000 

components. The configuration items (CI for short) are described in 

the master and configuration data and can be expanded by the user 

at any time. The provided components can be combined modularly, 

whereby the plausibilities specified by the manufacturer are obser-

ved. These components can be installed in switch cabinets (--> C line) 

and represent the assignment of the switch cabinets as realistically 

and clearly as possible. 

All common cable types are 

available. When selecting a cable, 

the associated describing text is 

always displayed in the abbreviated 

form (e.g. Cu = copper, FO = fiber 

optic cable, number of wires or 

fibers, length of the patch cable, 

etc.). The CI Library is continuously 

updated and expanded. It is 

furthermore possible to have 

components manufactured 

according to the customer‘s 

request. A request form as well as a component download is  

available online in the Support Center at www.fnt.de.

//  Administration

Administration allows for adapting the software to the individual 

requirements via a user interface. For example, individual data 

dictionaries can be created, edited 

and exported, or display data be 

modified for the program section 

Navigator via the Display Trigger. 

The administrator can create own CI 

types or modify existing ones.

Previously defined attributes can be 

defined on the user interface 

(Template Editor) without any 

programming effort and placed on 

the masks.

//  Access Management

In the Access Management, the user rights of each individual user or a 

group are defined. A differentiation is made between mandator and 

role. The mandator describes the ownership situation of an object in 

the database. The role defines the options of a user or group on the 

functional level. 
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Mandator and role together constitute the user profile. This is defined 

via a user interface and can be created by the administrator. Thus, a 

finely structured authorization concept can be implemented. 

Predefined roles and privileges facilitate the work of the administra-

tor. 

//  Planning

All elements in the database can be called as ACTUAL or PLAN 

instance. In connection with a plan number, Command allows for the

selective controlling of changes, which is indispensible in a controlled 

change process. Via the planning it is, for example, possible to carry 

out building, retrofitting and expansion measures for devices and 

network elements, cables, shunts (--> C line) or CIs in general. It is 

also possible to plan logical objects such  as, for example, services or 

IP addresses; plannings can be made consistently in all Command 

modules. 

A protocol function with a professional search mechanism is 

available. The planning is the basis for the module-specific operating 

instructions. For the user, different symbols and colors are used for 

the ACTUAL and PLAN statuses.

//  Workflow

In the Workflow, the Command user can represent workflows. These 

can either be initiated internally or be part of a global external 

process. With the help of a responsibility matrix and the escalation 

routine, each process is monitored exactly. 

The definition of the workflow is done in a graphical editor. Standard 

workflows are integrated in the modules, which are based on this 

basic function. Technically, the Workflow section is subdivided in two 

views: The supervisor view: Part of this is a process generator via 

which an XLM file is generated and loaded in the workflow engine; 

and the user view: The individual user then sees in his inbox only the 

activities assigned to him and accepted. The Order Management 

allows for a simple recording of incoming orders within the workflow. 

The physical parameters associated with the order such as, for 

example, phone numbers, switching paths, system and terminal data, 

can be included in that. 

//  Attachments

Part of an efficient management of CIs is also the quick access to 

important additional information such as, for example, service 

contracts, room plans, location images, measured data, and much 

more. It is possible to store files for all database objects in Command, 

which can be opened at any time from the respective object mask. 

The access is managed in the database. It is possible to store several 

attachments for one object. It is also 

possible to link external files via hyper-

links. To open the attachments or links, 

the user requires the executing program.

//  Import

The Import function provides standar-

dized formats (e.g. xls)  to store objects in 

the database. It is thus possible, in 

particular for building measures, to 

transfer documentation components of 

the executing companies in Command. 

This function provides an own user 

guidance. 
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Test routines ensure the integrity of the entries. In the so-called 

Staging Area, target/actual or actual/target comparisons are carried 

out with the already existing database content. The import is then 

made via a manual release or in accordance with defined rules 

and standards. Log data is also recorded when importing the 

data. A test run of the import is possible.

//  Lifecycle Management

All changes in the database (location, attributes, links) are 

logged with the History function (user and type of change). 

Moreover, the Logbook function provides the option to store 

external events (incidents, changes, system states from the 

network management, etc.) manually or to record them via 

interfaces. This provides a complete overview of the entire 

lifetime of an object. An exhaustive reporting on one or 

several CIs can be implemented by the user without any 

programming knowledge. Via the Administration section, it 

can be set which attributes and links are to be logged.

//  Accessory Management

With the Accessory Management it is possible to create and manage 

personal data and to assign descriptive attributes to it. A combina-

tion in person groups facilitates the representation of company-inter-

nal structures (e.g. department structures). Furthermore, a manage-

ment of the persons in superordinate organizations is possible. The 

administration of contract data and their superordinate framework 

contracts as well as components from the mounting part master is 

possible via the Accessory Management. A linking of persons, groups 

or organizations as well as their contracts and components is possible 

to every existing CI. When using this function, the entire information 

can be read out centrally from the database.

//  Object Management

The Object Management enables the user to carry 

out a database search without any programming 

knowledge. In a mask, search conditions can be 

entered up to the field level and linked with 

operators. Predefined reports (e.g. the port 

utilization of an active component) can also be 

carried out. The search result is displayed in a 

table. A direct editing of the data records is 

possible. 

The user can export this table (xls, csv), print it or 

branch to further Command functions, e.g. the 

Navigator, Switch Cabinet (C line), Signal Tracing (C 

line), Connections (C line), by selecting a single 

data record.
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//  Asset Management

The Asset Management serves for the management of CIs with the 

associated type-specific additional information. A manipulation 

(placing, moving, deletion) of CIs is possible via this function. CIs can 

be assigned to a real property, person or contract. These are available 

for other Command functions.

//  Node Management

In the Node Management, logical 

structures can be created (TC 

systems, LAN nodes, network 

elements, or craft, system 

network, system in the Voice 

section). The assignment of 

specific descriptive attributes to 

the structures is also possible, as 

well as the assignment of a 

logical structure to CIs existing 

physically in the real estate. It is 

thus possible to navigate 

logically and non-hierarchically 

through the CIs via the Node Management. Query functions and 

exports are also part of the scope of functions.

//  System Requirements

C base is a prerequisite for the use of all program sections or modules 

contained in the Command Suite.


